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1. End User Portal

1.1 Portal Login
1.1.1  The End User Portal is located at https://portal.lime.lgatelecom.net.
1.1.2 Atthe login screen, input your Username, Password and Corporate ID.

1.1.3 Click Sign In.
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User Portal Login

Username |

|
Password | |
|

Corporate 1D |

Forgot Password?

Copyright © 2008 LGA Telecom Pte Ltd | All Rights Reserved



https://portal.lime.lgatelecom.net/

1.2 Editing User Profile Information
1.2.1  Click on the Profile navigation button. You will be presented with the Profile screen.

1.2.2 Click the Edit button.

‘ Profile Navigation Button Edit Button
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Profile | L.I.M.E | Settings | Sign Out

Navigation Profile

€ Profile Details

Account Administration e v/‘

CONNECTING BUSI

View Profile

Username lumwaiph
Name Lum Wai Phang
Email lumwaiph@lga.net.sg

Alternate Email

Mobile [0279737
Dffice Tel

Department

Designation

Subscription L.I.M.E
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1.2.3 In the next screen, edit your profile details.
1.24 To change your password, input the new password in the Password Field.

1.2.5 Leave the Password Field blank if you do not wish to change your password.

1.2.6 Click Save Changes.
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Profile | L.I.M.E | Settings | Sign Out

Navigation Profile

€ Profile Details

Account Administratior ‘ v/-'
CONNECTING BUS:
Edit Profile
Username lumwaiph
Name |Lum Wai Phang *Mandatory
Password | |
Confirm Password | |
Email lumwaiph@lga.net.sg *Mandatory
Alternate Email | |
Mabile 90279737 |
Office Tel | |
Department | |
Designation | |
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1.3 Password Reset

1.3.1 Atthe Login screen, click Forgot Password.

User Portal Login

Username |

|
Password [ |
|

Corporate 1D |

Forgot Password?
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1.3.2 In the next screen, input your Username and Corporate ID.

1.3.3 Click Reset Password.

1.3.4  Your password will be reset and a new password will be sent to your default and alternate email account.
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Forgot Your Password?

Username | |

Corporate ID | |

Back to Legin Page Reset Password

Copyright © 2008 LGA Telecom Pte Ltd | All Rights Reserved




2. L.I.M.E Client Installation and Configuration

2.1 Pandion Configuration

2.11

2.1.2

213

214

215

2.1.6

2.1.7

The official documentation for Pandion can be found at http://www.pandion.be/documentation/.

Install the client as described in the documentation.

As your account is already registered, you can skip chapter 2 of the documentation. Proceed to chapter 3.
Launch Pandion.

Input your Address and Password.

Your Address should be in the format <your_username>@jabber.<your_domain>

To enable SSL connection, clickon Connection Settings. Otherwise, click on Log In.
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Enter wour instant messaging address and passward ka lag in.

Address; I j

Example: someonel23@example. net

Password: I
™ Remember my passwiord
r Automatically: lag in
Connection Settings
Sign Up Log In Close
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2.1.8 To enable SSL connection, checkthe Require SSL encryption radio button.

2.1.9 Click OK to save your changes and return to the Login screen to continue your login.

,*Connection Settings x|

— Server Conneckion
Address: | Automatic Part: |Aufomamr

— Secure Communication

- Iz TLS encryprion if available on the server
- Require TLS encryplion
. Require S5L encrypion

* Do ok use encryprion

— Log In Authenticakion
0 Address and password
f" Inkteqgrated \Windows Authentication

— Proxy Server
G Mane
" HrTP

fddress: Park: I':'

(] 4 | Cancel |

2.1.10 Pls refer to the official documentation for other Pandion features.



